Frequently Asked Questions about CollegeScope
Lone Star College System
1.  How do I log in?

If you do not already have an instructor account, contact Susan Rush (Susan.T.Rush@lonestar.edu) to set up your account.  Make sure to give Susan your email address.  Use this same email address to log into your account.  You will receive log in information and a password by email.  The first time you log in, you can change your password.  Go to one of these addresses to log in:  

Cy-Fair Community College: 
 http://www.collegescope.com/cy-fair
Kingwood Community College:
 http://www.collegescope.com/kingwood 
Montgomery Community College: 
http://www.collegescope.com/montgomery
North Harris Community College:
http://www.collegescope.com/northharris
Tomball Community College:
http://www.collegescope.com/tomball  

2. How do students log in?

Students go to one of these addresses.  (Note that /ccs/ is added to the student address)

 Cy-Fair Community College:  
 http://www.collegescope.com/ccs/cy-fair
Kingwood Community College:                     http://www.collegescope.com/ccs/kingwood
Montgomery Community College:                 http://www.collegescope.com/ccs/montgomery
North Harris Community College:                  http://www.collegescope.com/ccs/northharris
Tomball Community College:                          http://www.collegescope.com/ccs/tomball  

The first time that students log in, they click on “Register” and complete the registration form.  The second and subsequent times that students log in, they click on “Login” and use the email address and password they created during registration to log in.  If students try to register a second time, they will get an error message saying that their email address already exists.  Remind students to log in using the email address and password they created during the login process.  
3. Where are the chapters in CollegeScope?  

Go to your instructor account and click on “Sample Chapters.”
4. How do I add students to my instructor account?

Go to your instructor account.  Click on “All Students.”  Use your class roster to find the your students in “All Students.”  Place a check mark in front of your students’ names and click “Add to Me.”  
5. How do I add students to “My Groups?”  

If you have more than one class, you may want to use the “My Groups” feature.  From your instructor menu, click on “My Groups” and “Add Groups.”  Once you have added a group, click on the group name and “Add Students.”  Place a checkmark in front of the students you want to add to your group.  
6. What should I do during the first week of school?  

During the first week of school, do some activities to get to know your students and to help them get to know each other.  There are many suggested activities in the Instructor Manual.  Show students how to log into CollegeScope.  Use a model to show students what their account will look like and what you expect from students.  
7. How do I access the Instructor Manual?
The Instructor Manual is available at the CollegeSuccess1 website:

http://www.collegesuccess1.com/InstructorManual.htm 
8. How can I find the suggested assignments for the course?
Suggested assignments are available at:
http://www.collegesuccess1.com/FacultyResources.htm 
9. How can I access additional faculty and student resources?  

Additional resources for faculty and students are available at the CollegeSuccess1 website:

http://www.collegesuccess1.com/ 
10. How can I show a model of student work on CollegeScope?  

There is a sample student account in “All Students.”  Add this account to “My Students” so that you can use it to show students what their accounts will look like and what you expect on the journal entries.  This sample account is listed as:

Student, Sample  
11. How do I view my students’ portfolios and journal entries?

After you have added your students to your account, click on “My Students” and then your student’s name.  You will be able to see the Student Portfolio with all the assessment information, quiz results and the journal entries.  
12. How do I give feedback on the work done in the student’s portfolios?

Go to the Student Portfolio and click on “Student Messages.”  
13. How can I use CollegeScope to improve student retention?

The first two weeks are critical for student engagement.  CollegeScope gives you the opportunity to closely follow your students’ progress and participation in the class.  Check the Student Portfolios regularly to monitor progress.  Work with students who have not registered, logged in or started the program to see if they need extra help to begin.  Make sure that all of your students have started the program during the first two weeks.  Then follow up regularly with any students who do not keep up with the program.  
14. How do I access the User’s Manual for CollegeScope?

The User’s Manual is available at the CollegeSuccess1 website at the bottom of this page:

http://www.collegesuccess1.com/CollegeScope.htm 
15. How do I contact Customer Support?

You can access Customer Support by phone: 1-888-295-1520 Monday through Friday 8 am to 5 pm (EST)
16. How can I get additional help with instructional issues?  

Contact the author of CollegeScope, Dr. Marsha Fralick, at:

marsha.fralick@gcccd.edu or
mfralic1@san.rr.com 

17. How can I access the Training Notes for the Lone Star College System?

http://www.collegesuccess1.com/LoneStar2.htm 

