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 Common Problems and Easy Solutions
1.  I tried to register and I get a message saying that my email address already exists.

____A.  Try registering again.
____B.  You have already registered.  Just log in with the email address and
              password you created.  
____C.  There is a “bug” in the software program.  

2. I tried to log in, but I get a message saying that my email address does not exist.  

____A.  Either you have not registered or you are trying to use a different 
              email address.  
____B.  It is best to contact Customer Support to deal with this problem.
____C.  The software does not work for some students.

3. I forgot the email address that I used to register for CollegeScope.

____A.  Too bad!  You will have to pay to register again.
____B.  Ask your instructor to look at your account to find your email address.
____C.  Contact Customer Support for help.  
4. I forgot my password. 

____A.  You will not be able to continue your work in CollegeScope.
____B.  Click on “Forgot your password” or ask your instructor to assign a 
              new password to your account.  
____C.  Contact Customer Support for help.

5. I tried to register and I get a message saying that my access code has already been used.  

____A.  Your access code can only be used once.  If you have already 
              registered, just log in with the email address and password you created.  ____B.  Try borrowing an access code from a friend.  
____C.  Buy another access code.  

6. The correct login address for students is:
____A.  http://www.collegescope.com/cuyamaca
____B.  http://www.collegescope.com/ccs/cuyamaca 
____C.  http://www.collegescope.com 
