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 Common Problems and Easy Solutions

	Problem
	Solution

	How do I register for CollegeScope?
	Go to: http://www.collegescope.com/ccs/cuyamaca  
or for high school students:
http://www.collegescope.com/ccs/cuyamacahs

Click on Register and follow the directions.  Make sure to write down the email address and password you created to log into your account before.  

	I registered for CollegeScope but my assessments and chapters are not there.    
	If you have registered for CollegeScope, but did not pay or enter your access code, the assessments and chapters are not available.  

	I tried to register and my access code has already been used.  
	Your access code can only be used once.  If you have already used your access code to register, you do not need to use it again.  Just log in using the email address and the password you created.

	I tried to register and it says my email already exists.
	Your email address can only be used once.  If it already exists, you have used it to register and create an account.  Click on Log In and use your email address and password to access your account.  Note that some students created an account a few years ago and forgot about it.  

	I forgot my email address that I used to  register for CollegeScope
	Contact your instructor who can look at your account and see what email address you used.  

	I forgot my password.  
	Use the Forgot Password link or contact your instructor who can create a new password for you.  You can change your password once you log in.  

	I can’t log into CollegeScope.
	If you have registered and paid your fee, click on Log In and use the email address and password you created to log into your account.  

	I tried to log into my account and everything disappeared!
	Make sure you are using the correct address:
http://www.collegescope.com/ccs/cuyamaca
If you leave out the “ccs” you are in the wrong account.  Your account cannot be erased.  

	I took the course before and would like my account erased so I can start over.  
	Contact your instructor who can make a request to reset your account so that you do not have to pay for a new account.  

	I am a high school student or disadvantaged student and cannot afford to pay for the text.  
	Register for CollegeScope and contact your instructor who can request that your account be activated without payment.  This option is available for a restricted number of students who have unusual circumstances.  

	I have a different problem from the ones mentioned above.  
	Contact Customer Support at 1-888-295-1520
Monday through Friday 8am to 5pm (EST) or support@humanesources.com 


Information for the Syllabus
For Cuyamaca College Students

Instead of purchasing a printed text, there is a fee of $50 to access your online e-text.  Go to http://www.collegescope.com/ccs/cuyamaca and click on the "Register Here" button. You will use your e-mail address as your login ID and you will be asked to create a password for your CollegeScope account. Make sure to write down your e-mail address and password that you create so that you can log in to your e-text each week.  
Note that you will register only one time.  After you have registered, log in with the email address and the password you have created.  

There are two options for purchasing CollegeScope.  You can purchase it online with your credit card for $50.  If you do not have a credit card, you can use cash, a check or your financial aid voucher to purchase a card with an access code for $55 in the Bookstore.  To use the access code, log in to the address above and click on Registration.  You will be prompted to enter your access code.  You will only enter your access code once.  After you have registered, click on Log In and enter the email address and password you created to access your account. 
(For High School Students Only)

Instead of purchasing a printed text, there is a fee of $40 to access your online e-text.  You will need a credit card to pay this fee online.  Go to http://www.collegescope.com/ccs/cuyamacahs and click on the "Register Here" button. You will use your e-mail address as your login ID and you will be asked to create a password for your CollegeScope account. Make sure to write down your e-mail address and password that you create so that you can log in to your e-text each week.  Use a credit card to pay for your account.  After you have created your account, log in with your e-mail address and the password that you created.  

Note that you will register only one time.  After you have registered, log in with the email address and the password you have created.  

