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  Practice with Communication

Read the section, “Understanding Your Personal Communication Style” in the textbook.  Apply this information to help the communication process in the following communication scenarios.  Your instructor may want to do this as a group activity in the classroom.  

Scenario 1 (Introvert/Extravert)

Mary and Carol are roommates and are discussing paying bills for the apartment that they share.  Mary is upset because Carol paid the phone bill late.  The more that Mary talks, the quieter Carol becomes.  This causes Mary to become even more upset.  Mary starts talking in a loud voice and Carol leaves the room.  How can they improve communication?

Scenario 2 (Sensing/Intuitive)  

Write a brief script (10 lines) between a sensing type and an intuitive type.  The topic is, “Does extraterrestrial life exist?”  Remember that the motto of the sensing type is, “Seeing is believing.”  They want the details and facts.  Intuitive types look for possibilities.  Use the back of this page for your script.  

Scenario 3 (Thinking/Feeling)

Rachel and Jim have been married about a year.  Rachel complains to Jim that he never says, "I love you" anymore.  Jim replies that he would not have married Rachel if he didn't love her.  How can they improve communication? 

Scenario 4 (Judging/Perceptive)

Students in a business class are assigned as a group project to design a business plan. This is an evening class and has mostly adults who have busy schedules with work, family and school.  Mike is a highly motivated student who wants to get the group organized and complete the project quickly.  Mike is getting irritated at John because he cannot decide on a topic and get going.  John keeps coming up with different creative ideas for the business plan.  John is getting irritated at Mike because he thinks that Mike is trying to control the group.  How can this group work together to complete a successful project?
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